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Glossary of acoustic terminology 
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Monitoring 
Objective 

The quarterly report will include where applicable: 
 

• Details of noise complaints (excluding complainant name and identifying address 
details for reasons of confidentiality), received during the quarter including the 
outcomes of the complaint investigation and where applicable, corrective actions 
implemented. 

• Details on the progress of noise attenuation projects including effectiveness. 

• Details of noise monitoring reports. 

• Details of noise minimisation activities.  

•  

Monitoring 
Plan 

This monitoring report complies with the Noise Management Plan approved on 16 

August 2018 by the SA EPA. 

The Plan is available on the ABC Birkenhead Community Website:  

https://adelaidebrightoncommunity.com.au/ 

Noise 
Complaints 

Summary  

The table below summarises the noise complaints for the reporting period. 

 

Date and 
Time 

Location Description Action Taken 

01/07/2022 
04:38 

Alfred Street 
Peterhead 

Complaint of major 
rumbling coming from 
the plant 

Plant and neighbourhood investigation at 
the time did not identify any unusual noise 
in the plant or neighbourhood.  
Informed the resident about noise level 
assessments in the local community.  
    

09/07/2022 
03:00  

Alfred Street 
Peterhead 

Loud noise coming 
from machinery on 
site. 

Investigation at the time did not identify 
any unusual noise in the plant. 
ABC offered to place noise monitors on 
the resident’s property to continuously 
measure noise levels over a couple of 
weeks as this may assist ABC in 
identifying the source of noise - resident 
declined. 

 

 

Noise 
Monitoring 
Reports 

No noise monitoring undertaken in this reporting period 

 

Noise 
Minimisation 
Activities 

No noise minimisation activities in this reporting period 

https://adelaidebrightoncommunity.com.au/

