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Glossary of acoustic terminology 
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Monitoring 
Objective 

The quarterly report will include where applicable: 
 

• Details of noise complaints (excluding complainant name and identifying address 
details for reasons of confidentiality), received during the quarter including the 
outcomes of the complaint investigation and where applicable, corrective actions 
implemented. 

• Details on the progress of noise attenuation projects including effectiveness. 

• Details of noise monitoring reports. 

• Details of noise minimisation activities.  

•  

Monitoring 
Plan 

This monitoring report complies with the Noise Management Plan approved on 16 

August 2018 by the SA EPA. 

The Plan is available on the ABC Birkenhead Community Website:  

https://adelaidebrightoncommunity.com.au/ 

Noise 
Complaints 

Summary  

There were 3 complaints for the reporting period. 

 

The tables below summarise the noise complaints for the reporting period. 

 

Date and 
Time 

Location Description Action Taken 

05/03/2023 
6:40 am 

Darton 
Street 
Birkenhead 

Resident 
woken by 
idling truck 
noise at 6am 

Resident reported the noise had woken them 
at 6:00 am, believing the source was due to 
ABC starting up the plant.  
 
Resident has lived in area for 5 years and this 
is first time they had heard this noise. 
 
Plant runs 24/7 and was running at the time, 
no plant/equipment had started up.  
 
ABC probably not the source of this noise 
complaint. 

05/03/2023 
10:28 am 

Gilbert 
Street 
Birkenhead  

High pitched 
noise coming 
from plant. 

Resident came out of home and heard noise, 
which stopped at the time of making the call.  
 
Plant investigation to see if any plant or 
equipment had started up or shut down - did 
not identify a source 
 
Wind blowing towards the plant from NNW  

07/03/2023 
17:50 pm 

Anonymous Noise from 
flagpole 

Secured loose flag ropes which were 
flapping/knocking on the flagpole in strong 
SW breeze  

 

• No complaints related to annual plant shutdown activities (9/1/2023 to 8/2/2023) 

 

Noise 
Monitoring 
Reports 

No noise monitoring reports  

 

https://adelaidebrightoncommunity.com.au/
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Noise 
Minimisation 
Activities 

Annual Plant Shut Down 

During the annual plant shutdown, the following controls were put in place to reduce the 
noise associated with kiln refractory demolition  
• Remote controlled pneumatic breaker (Brokk) – allows for better control of the activity  
• A 14m high noise barrier was installed  
• Noisiest activities scheduled during the daytime period and stopped at 10 pm  
• Daily team briefings  
 

       

Photo of noise attenuation barrier and pneumatic breaker in the kiln 


